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ycaosuii okazanus ycayr (Oneparope)

IosiHoe HaumMeHoBaHue: OOIIECTBO ¢ OTPAHMYECHHOW OTBETCTBEHHOCTHIO
UccnepoBarenbckas koMmmanus «Jlugep»
Coxpamennoe nHammenoBanue: OOO VccnenoBarensckas komnanus «Jlumep»

KOpuanueckuii agpec: 660075, KpacHosipckuii kpaii, r. KpacHosipck, yi. XKene3HonopoKHUKOB,
17, opuc 801/3

dakrtudeckuii aapec: 660075, KpacHospckuii kpait, r. Kpacnosipck, yi. XKene3HonopoKHUKOB,
17, opuc 809

OKIIO 36053242

OKATO 04401363000

OKOI'Y 4210014

OKTMO 04701000001

OK®C - 16 YactHast COOCTBEHHOCTh

HWHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTa nocTaHOBKH B HAJI0roBoM oprane: 28.11.2022 r.

OKB3/I 73.20 HccrnenoBanue KOHBIOHKTYPbI PbIHKA U U3yYEHHE 0OIECTBEHHOTO MHEHHUS

PexBHU3HTHI:

00O «bauk Touka»

HNHH 7706092528

KIIIT 770543002

OI'PH: 1027739019208
OKITIO: 04503985

k/c 30101810745374525104
p/c 40702810802500129057

DaexkTponHasi moura: info@kras-lider.ru

JMupexrop: [{lubuna Hatanbs AnekcanapoBHa, HA OCHOBAaHUU Y CTaBa
T.+7 (391) 205-10-78

M.+7 (902) 940-41-37



CTPYKTYPA OTUETA!

1. TlepedeHb opraHU3aIMii KyJIbTypbl, B OTHOIIICHUH KOTOPBIX MPOBOIHUIIHCH
cOop u 00001IeHIEe HHPOPMALIUK O KaUYeCTBE YCIOBHM OKa3aHUs YCIIyT ctp. 3

2. PesynbpraThl 0600meHnst nH(GOpMAIMY, pa3MEIIeHHON Ha O(HUIMATBHBIX
caiiTax 1 HHMOPMAIHOHHBIX CTEHIAX B [IOMEIICHHMSIX OPraHu3aIiy KynbTypsl | CTP- 3

3. Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAXKIaH KAYECTBOM yCIIOBHI OKa3aHMs
yciyr cTp. 4

4. 3HayeHH IO KaKAOMY IMOKa3aTCII0, XapaKTCPU3YIOLICMY 06I_HI/IG KpUTCpUHU
OLICHKH Ka4CCTBa YCJ'IOBI/Iﬁ OKa3aHHud yCJIYT OpraHUu3alUusMU KYJIbTYPbI CTp9

5. OcHoBHEIE HCOOCTAaTKu B pa60Te OpraHu3alnu KYJbTYPhbI, BbISIBIICHHBIC B

xoJie coopa u 00001eHNs UH(OPMAIMK O KaYeCTBE YCIOBUM OKa3aHUS YCIIYT, crp. 12
U NIPETIOAKEHUS IO COBEPILICHCTBOBAHUIO UX JIESTEIbHOCTH

6. IlpemioxeHus Mo COBEPUICHCTBOBAHUIO JCSITEIBHOCTH OPTaHU3aIUi crp. 14
[Tpunoxenue 1. dopma JUIst OLIEHKH caiiTa OpraHu3alK KyJIbTyphbl ctp. 16
[Tpunoxenue 2. ®opma ass yuera rnokasaTesiei mpu MmoceneHnn 1o, 18
OpraHU3alyH KyJIbTYpPbI P:
ITpunoxenne 3. AHKETA nins onpoca nostydarenei yciyr o KauecTBe crp.21

YCJIOBUH OKa3aHMsl YCIYT OpraHU3alUsaIMU KyJIbTypbl

! Crpykrypa oruera chopmuposana B cootserctBum ¢ “IIpaBuiamu c6opa u 060OIIEHHs HHPOPMAIMH O KAUeCTBE
YCJIOBHI OKa3aHMsl YCIYI OpraHu3alMsMH B chepe KyJIbTypbl, OXpaHbl 3J0pPOBbs, 00pa30BaHMS, COIHAIBLHOTO
oOciyxuBaHuss W (efepATbHBIMH  YUPEXKICHUAMH  MEIMKO-COLMAIbHOM  SKCHEPTHU3bI’,  YTBEPIKICHHBIX
nocranoBienueM [Ipasurensctsa P® ot 31 mas 2018 r. N 638.
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1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIIEHUH KOTOPbIX NPOBOAWJINCH COOpP U
0000 menue HHGOPMAIMH 0 KAYeCTBe YCJIOBHI OKA3aHUsI yCIIyr?

Co6op u 0000meHne nHPOPMALMKA O KAueCTBE YCIIOBHH OKa3aHUS yCIYT MPOBOAMINCH B
OTHOILIEHUN CIEAYIOIUX OpraHUu3alyi KyJIbTypBbl:

HaumeHoBaHUe OpraHu3anun Ha3zBanue B onpoce

MKYVYK «MockajeHckas palifoHHasi ONOIHOTEKa MockaneHckas palioHHas OnOIHoTeKa

MKVYK «MockaneHCKHil pailoOHHBIN KpaeBequeckuil My3ei» |MocKalleHCKUI palloHHBIA KpaeBeaueCKU My3eHl
MKVYK «MockaneHCKUi pailOHHBIN KyJIbTYpPHO-JOCYTOBBIM | MocKaneHCKUi pailOHHBIN KyJIbTYpPHO-10CYTOBBIN
LEHTP» LICHTP

2. Pe3yabTaThbl 00001eHuss HHGOPMALIUM, Pa3MellleHHOI Ha 0(UIMATIBLHBIX caliTax U
HH(OPMANMOHHBIX CTEHAAX B MOMEIIEHUAX OPraHU3aluH KYJIbTYpPbI

s cOopa nndopmanmu, pa3MenIeHHON Ha OQUIMAIIBHOM CalTe OpraHu3alfil KyJIbTyphbl,
ucroib30Bajgach (opMa OLEHKH, creuuaabHo cosganHas OneparopoM. [lokazarenu s
OLICHOYHOU (OpMBI OBLITH pa3pabOTaHbl HA OCHOBE CIEAYIOIIeH HOPMATHUBHOM 0a3bl:

- Crarpa 36.2 “UudopManimoHHas OTKPHITOCTh OpraHu3anuil KynpTypbl” 3akoHa Poccuiickoit
Oenepanun oT 9 okTsI0ps 1992 r. Ne 3612-1;

- Ilpuka3 MunucrepctBa KyiabTypsl P® ot 20 deBpans 2015 r. Ne 277 “O0 yrBepxkaeHUU
TpeOOBaHUH K COAEepKaHUIO U (popMe IpeocTaBIeHusI HHPOPMAILIHH O ACATEIBHOCTH OpTraHU3anui
KYJIBTYpBI, pa3MemaeMol Ha O(UIIMANBHBIX CalTax YIIOJIHOMOYEHHOTO (elepaabHOro OopraHa
WCIIOTHUTEJILHON BJIACTH, OPTraHOB TOCYAapCTBEHHOM BiiacTu cyobekToB Poccuiickoii deneparumy,
OpPraHOB MECTHOI'O CaMOYIIPABJICHUSI U OpraHU3alMi KylbTypsl B ceTH “MHTepHer”;

- Ilpukaz MunucrepctBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yrBepkiaeHun
MoKa3aTesiei, XapaKTepu3yIoINX OOIIUe KPUTEPHH OLIEHKH KAa4ecTBa YCIOBHH OKAa3aHHS YCIIYT
OpraHU3alUsIMU KYJIbTYphl .

Onenka npoBoaunack OnepaTopoM METOAOM aHalM3a O(UIMATIBHBIX CaiTOB OpraHU3alUN
KynbTypbl B ceTu "MHTepHeT". B onieHKe opUIMaIbHBIX CAiTOB U3ydaluCh [TOKA3aTeIN KPUTEPHUEB
“OTKpBITOCTh U JOCTYNHOCTh MHPOPMAIMU 00 OpraHu3aluy KylbTypbl” U “JloCTymHOCTH yciyr
it uHBanuoB” (myHKT 1.1, 1.2 1 3.2 u3 nepeuns nokazareneit [Ipukaza MunucrepcTa KyJabTyphbl
P® ot 27 anpens 2018 r. Ne 599).

O3nakomutcs ¢ popMoii orieHKH MOXKHO B [IpuioskeHnn 1 kK JTaHHOMY OTYETy.

Jlnist onpeiesieHust HaJMuus WM OTCYTCTBUS MH(POPMAalLlMU Ha caliTe OpraHn3aluil KyJbTypbl
MBI UCHOJIB30BANN MMYHKT 7 “TpeboBaHMil K copep)kaHUIO U popMe MpeoCcTaBIeHUs HHPOPMALIUU
O JeATEeIbHOCTH OpraHM3aliil  KyJAbTypbl, pa3MelaeMoidl Ha o(UUIUaIbHBIX calTax
YIIOJIHOMOYEHHOTO (heiepabHOIO OpraHa MCIOJHHUTEIbHON BIIACTH, OPraHOB T'OCYAApPCTBEHHOM
BacTu cyobekToB Poccuiickoit denepariu, OpraHoB MECTHOT'O CaMOYIIPABJICHUS U OpraHU3alui
KynbTypsl B cetu "HMHrepHer", yrBepkaeHHbIX [Ipukazom MunucrepcrBa KynsTypsl PO ot 20
¢espanst 2015 r. Ne 277:

Hugpopmayus o Oesamenvhocmu opeanusayuti KyIbmypul, 6KIIOYAs Quiuansl, (npu ux
Hanuuuu), pasmewaemcs 6 0OCMYNHOU, HA2IAOHOU, NOHAMHOU hopme, 6 MoM yucie 8 gopme
OMKPLIMBIX OAHHBIX, 0Decneyusas OMmMKpbIMOCMb, AKMYAIbHOCHb, NOIHOMY, O00CMOBEPHOCHIb
ungopmayuu, npocmomy U NOHAMHOCML BOCHPUAMUSL UHDOPMAYUU C UCNOTIbL30BAHUEM, HpU
HEe0OX00UMoOCmu, cucmemvl CCbLIOK Ha adpeca pecypcos 6 cemu "Hnmepnem”, codeporcawjux

2 B cootercTBUH cO cTatheii 361 MdenepanbHoro 3akonHa ot 21.07.2014 r. Ne 256-03 «O BHeCeHHH H3MEHEHHIl B
OTJIEJIbHBIE 3aKOHOJAaTeNnbHbIe aKThl Poccuiickoir denepanuu mo BompocaM IPOBENEHUS HE3aBUCUMON OLIEHKH
Ka4yecTBa OKa3aHMs YCIyT OpraHH3alMsIMU B c(epe KyJIbTYyphl, COLMAIBHOTO OOCIYKMBAaHMS, OXPaHbI 3JI0POBbS U
o0OpazoBaHusi», He3aBUCHMas OLIEHKA KaueCTBa OKa3aHMs YCIyT OpraHU3alUsIMU KYJIBTYPHI SBISETCS OJHOH U3 GopM
0O0IIIECTBEHHOT0 KOHTPOJISI M MPOBOAUTCS B LEISIX IPEIOCTABICHUS IrpakJaHaM MHPOPMAIMU O KauyecTBE OKa3aHMs
yCIIYT OpraHu3alUsAMH KyJIbTypBbl, @ TAKXKE B LIEJIX MOBBIIIECHHUS KAUeCTBA UX AEATEIBHOCTH.

3



coomeemcmayoujue OOKYMeHmyl (3a UCKII0UeHUeM c8e0eHUll, COCMABIAIOWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Onupasich Ha TaHHBIA MYHKT, MBI IPUHSUIA PEIICHUE HE YYUTHIBATh HAMYKME WH(DOpMALIUN
Ha caiiTax OpraHu3alui, €Cii OHA COACPIKUTCS UCKIIOUNUTEILHO BHYTPU IOKYMEHTOB, B pa3jieiiax
C MHBIM TpeIHa3HadeHueM. [ qoctymna K Takoi nHGopMaIuu He0oOX0IMMO TIOHUMATh, B KaKHX
MMEHHO JOKYMEHTaX 3Ta HHPOPMAIUI MOXKET HAXOJAUTHCA, a 3TO YK€ HE SBIISICTCS MPOCTHIM JISI
IIOCETUTEIIS CalTa.

B nepByto ouepenp onieHMBaIOCh HalTM4Ke 0011ei nHdpopmaius 06 opraHu3anusx KyIbTyphl,
BKJTIOUAs DMIIHANEL, HaTuuKe U QYHKIMOHUPOBAHKE IUCTAHIMOHHBIX CIOCOOOB 0OPATHOH CBA3M
Y B3aUMOJICHCTBUS ¢ moiydarensMu ycryr. OneHka oobeMa uH(pOpMAaIyK, MpeACTaBICHHON Ha
caliTe opraHu3allid, B COOTBETCTBUU C CYHIECTBYIOIIMMHU HOPMATHBHO-TIPABOBBIMU aKTaMH,
OMHMCAaHHOW B Hayvajie paszjena, npousBoautcs mo mkaire or 0 mo 13 Gamros, rme 0 — 31O
MUHHMAJIbHBIA 00beM uHpopmaIuy, a 13 — MakcumanbHbIi 00beM. B Tabmurne 1 npeacraBieHsl
PE3yNIbTAThl OLICHKU YUPEKACHHUS.

Taoauna 1.
OO0beM uHpOpMaIMHK, pa3MEIIEHHON Ha 0(UIMAILHOM caiiTe OpraHu3anuy, B COOTBETCTBUH C KOJIMYECTBOM
MaTepuaoB
Opranuzanus MHTerpanbpHblii NOKA3aTENb
MockaneHckast palioHHast OHOIHOTEKa 13
MockaneHckuil pallOHHBIN KpaeBequeCKUil My3eil 13
MockaneHCK1i pallOHHBIH KyJIbTYPHO-JOCYTOBBIH LIEHTP 13

Ha odpunmaneubix caiiTax opraHu3anuii npeicTaBiieHa Bcsd Heo0xoauMmas MHGopMarus.

Jis cbopa mHPOpMaLMHU, pa3MEUICHHOM Ha MH()OPMAIMOHHBIX CTEHJaX B IOMEIIEHUSX
OpraHu3alK KyJIbTypbl, HCIOJIb30BaIaCh (JOPMa OLIEHKH, CIELHalbHO co3faHHas OnepaTopom.
Onenka npooausack OneparopoM METOIOM HaOJIIOJICHHS B IPOLIECCE OCEIIEHUST OpraHU3alUH.
B onenke uHQOPMAIMOHHBIX CTEHAOB U3y4yalics KpUTepui “OTKPBITOCTH U JIOCTYIHOCTb
uHpopmanuu 00 opraHuzamuu KyapTypbl” (myHKT 1.1 w3 mepeuns mnoxazateneil Ilpukasza
MunucrepcrBa KyapTypsl PO ot 27 ampens 2018 r. Ne 599). [lannas ¢opma 0JHOBpEMEHHO
HCII0JIb30Bajach TakXKe JUIs OLleHKU Kputepues “KompopTHOCTH yCca0BUi Ipe1oCTaBIeHUS yCIyr”
n “JloctynHocTh ycayr g uHBanuaoB” (myHKT 1.1, 2.1, 3.1 u 3.2 u3 nepeuHs nokasareieu
[Ipukaza MunuctepctBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

[locne mocemieHus opraHu3anMii ObUIO BBISBJIEHO, YTO CTEHAbI € HMHQOpManuen o
JeSITEIbHOCTH MPUCYTCTBYIOT U HA HUX €CTh BCSI HEOOXOAUMAS.

3. Pe3yabTaThl Y10BJA€TBOPEHHOCTH I'PAKIAH KA4eCTBOM YCJIOBHA OKa3aHUA YCJIYT

JUis OLIEHKM YAOBJIETBOPEHHOCTHU TpaxkJaH KadecTBOM YCJIOBMM OKa3aHHUS yCIyT
WCIIONB30BaJICsl MeToa orpoca. [ns mpoBeneHust ompoca Obula HCHOJb30BaHa “‘MeTonuka
BBISIBJICHUSI M1 0000IIECHHSI MHEHHSI TPak/laH O KaueCcTBE YCIOBUN OKa3aHUs YCIyr OpraHU3alusIMu
B cdepe KynabTyphl, OXpaHBl 370pOBbsi, O0Opa30BaHUS, CONMUAIBLHOTO OOCTY)KUBaHUS U
dbenepalbHBIMA ~ YUPESKJICHUSIMH  METUKO-COITMAIBHOM JKCrepTu3bl" (manee - Meroauka),
yrBepxaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

YHCIEHHOCTh PECIOH/IEHTOB OblLIa pacCYMTaHa B COOTBETCTBUM C M. 2.7. METOAMYECKHX
PEKOMEHIalliii IO OpraHU3aluy U IPOBEACHUIO HE3aBUCUMOW OLICHKU KaueCTBa YCIOBHM OKa3aHUs

3 Bce mokasaTtenu s OLEHKM Hanuuust MHDOPMAIMH Ha O(DMIMANBHBIX CaiiTaX OpraHM3alMil KyIbTyphl ObLIH
copmupoBansl Ha ocHoBe [Ipukaza Munucrepcrsa KynsTypsl PO ot 20 despainst 2015 r. Ne 277 “O06 yrBepxaeHun
TpeboBaHMI K colep)kaHWI0O M (opMe NMpeAocTaBieHHs HH(OPMALUH O NESTeNbHOCTH OpraHu3aluil KyJbTYpBI,
pa3melniaeMoii Ha O(HUIUAIBHBIX caiiTaX yIOJIHOMOUYCHHOTO (he/IepabHOTO OpTraHa UCTIONHUTENLHOM BIAaCTH, OPTraHoB
TOCY/apCTBEHHOH BiacTH cyobekToB Poccuiickoit denepaiun, opraHoB MECTHOTO CaMOYIpPABIICHUS U OpraHU3alnui
KyJbTYpbl B ceTH “UnTepuer”
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yCIIyT OpraHu3alusiMu B cepe KyabTypsl (yrBepxkaeHsl Pacnopsskennem MuHkynbsTypsl Poccun
ot 18.12.2020 N P-1681). Bce opranu3zanuu JOCTUIIIM HEOOXOIUMOTO YHCIIa ONPOIICHHBIX.

YHCIIeHHOCTD YucneHHOCTh Jons
Hassanue B onpoce N
MOJTyJYaTeIel yCIyT PECIIOH/ICHTOB PECTIOHIICHTOB
MockasneHckas palioHHast OnOIoTeKa 150000 60 1%*
MockaJeHCKUH pailOHHBIN KpaeBeJUeCKIH
< p pacse 15000 62 1%
My3el
MockaJleHCKUH pailOHHBIN KYJIbTYpHO-
FeIH p YIRTYP 250000 66 1%
JIOCYTOBBIH LICHTP

BrrsBienue u 000011eHue MHEHUS MTOJTydaTesei ycayr MPOBOAUIIOCH 10 aHKETE /TSl OIpoca
IoJiyyaTesled yCIyr O KauecTBE YCIOBUH OKa3aHMsl YCIyr OpraHM3alUsIMH  KYJbTYpHI,
PEKOMEHIOBaHHOW METOAMKOW B COOTBETCTBUU C TOKA3aTEIIIMU, XapaKTEPU3YIOMIUMH OOIIHe
KpUTEPUHU OLIEHKH KaueCTBa YCJIOBUI OKa3aHMsI yCIYT OpraHU3alUsIMU KYJIbTYpPbI, YTBEPKIEHHBIMU
[Tpukazom MunucrepctBa KyasTypsl PO ot 27 anpens 2018 r. Ne 599. Oznakomutcst ¢ 00pa3mnom
aHKeThl MOXKHO B [Ipumnoxxenuu 3 Kk JTaHHOMY OTUETY.

Cpoxk npoBeaenust onpoca ¢ 17 mo 30 Hosiops 2023 ropa.

JInst 03HaKOMIIEHHsI C 3JIEKTPOHHOW aHKETOM, KOTOpas MCIOJIb30Balach Uil MPOBEACHUS
OIIpoca B OpPraHU3alnuu, HEOOXOAUMO MEPEUTH 110 CCBIIKE:

https://docs.google.com/forms/d/e/1FAIpQLSd4X-sC7sgsPgOMN-
JFWpOHi8deFVyoNX5zWkM7hvQBMuZs0g/viewform?usp=sf link

Ilepeiinem k pesyinpTaTaM ompoca 00 yIOBJIETBOPEHHOCTH TPa)KAaH KAayecTBOM YCIOBUI
OKa3aHMsl yCIYT.

[lepBbIii BOMpOC AaHKETHI Kacajics YIOBJICTBOPCHHOCTH PECHOHACHTOB OTKPBITOCTHIO,
MOJTHOTOW W JIOCTYIIHOCThEO HMH(MOpMAIMKM O JEATSIbHOCTH OpraHW3alid, pPa3MEIICHHOW Ha
MH(OPMALIMOHHBIX CTEHJIaX B MOMEIEHUU opraHu3ani. CBOJAHbBIE JAHHBIE TIO TAHHOMY BOMIPOCY
npenacrasieHsl B Tabmuie 2.

Taoauna 2.
JloJist peCriOHACHTOB, 00pAIIABINUXCS K HH()OPMAIIMOHHOMY CTEH/IY M YOBJIETBOPEHHBIX OTKPHITOCTHIO,
MOJHOTOW ¥ JOCTYIHOCTBIO Pa3MeIlleHHOW Ha HeM MH(pOPMAIMHU O JIeSITeNbHOCTH OpraHn3aliyy,

IToxa3zarenn Ob6pamanuce | Y 10BIETBOPEHEI
MockasneHckast pailoHHast OnOIHOTEKa 97 100
MockaneHckuil pallOHHBIN KpaeBequecKuil My3eit 89 98
MockaneHCKuil palOHHBII KyJIbTYPHO-/0CYTOBBIN LIEHTP 85 100

[Toutn Bce pecrnoHIeHTHI, OOpaiaBiuecs K HHHOPMAIIMOHHBIM CTEHJIaM, y/IOBJIETBOPEHBI
OTKPBITOCTHIO, TIOJIHOTOM W JIOCTYMHOCThIO HMH(POPMAIMK O JEATEILHOCTH OpraHu3aIluii,
pa3MeNICHHON Ha HUX, JIOJs YAOBIETBOPEHHBIX KonebneTcs ot 98% mo 100%, cpenHee 3HaueHMe
99%.

Jlanee pecrnoHJEHTaM NpeUIarajioch OIEHUTHh CBOIO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJTHOTOM W JTOCTYIMHOCTHIO MH(MOpPMAIMU O JEATEIHPHOCTH OpraHW3alluM, Pa3MEIICHHOW Ha ee
opuIMaILHOM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTn "WHTepHer". CBOIHBIC
JaHHBIE TIO JAHHOMY BOIIPOCY MpeAcTaBieHbl B Tabmuiie 3.

% Bce 3nauenns menee 1% okpyryieHsl 10 1 BBUY TOTO, 4TO O(HMUMANBHBIH CANT I pasMenieHust MHPOPMAIUU O
TOCY/apCTBEHHBIX (MYyHHUIMITIAIBHBIX) YUPEXKACHUSX https://bus.gov.ru npuHUMaeT 3HaueHHsI He MEHbIIE 1.
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https://docs.google.com/forms/d/e/1FAIpQLSd4X-sC7sgsPg0MN-JFWpOHi8deFVyoNX5zWkM7hvQBMuZs0g/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSd4X-sC7sgsPg0MN-JFWpOHi8deFVyoNX5zWkM7hvQBMuZs0g/viewform?usp=sf_link

Tadauna 3.

Jlo1nst pecriOHACHTOB, MOJIb30BABIIMXCS OPUIHATBHBIM CaTOM OpTaHU3alMK B HHPOPMAIIMOHHO-
TEJICKOMMYHHKAIIMOHHOM ceTn "MHTepHeT" U yIOBIETBOPEHHBIX OTKPHITOCTHIO, TIOJIHOTON M IOCTYITHOCTBIO
pa3MeIneHHOH HH(POPMAIHH 0 €€ AeATeIbHOCTH, %o

IToxa3zaTtenn ITonp30Banucey Y 10BIETBOPEHBI
MockaneHckas paiioHHast OMOJIMoTeKa 83 100
MockaneHcknii pallOHHBIN KpaeBequecKuii My3eit 76 100
MockaneHcKkuil palOHHBII KyJIbTYPHO-/I0CYTOBBIN LIEHTP 88 100

Bce pecrioneHTsl, M0Ib30BaBIINECS O(PUIMAIBHBIM CAHTOM OpraHU3alMi, YIOBIETBOPEHBI
OTKPBITOCTBIO, IIOJIHOTOU U AOCTYIMHOCTBIO pa3MeH.[eHHOﬁ I/IH(bOpMaI_[I/II/I 0 UX ACATCIBbHOCTHU, A0JIA
ynoBieTBopEHHBIX cocTaBisier 100%, cpennee 3Hauenue 100%.

PCCHOHZ[GHTaM 6BIJIO MNPCIJIOKCHO MOATBCPAUTL HAJIWYUC pAda yCJIOBI/IfI, KacCcarnumuxcs
KOM(OPTHOCTH MPEOCTaBICHHS yCAyT B oprann3anui. CIUCOK YCIOBHIA KOM(POPTHOCTH U JIOJTO

PECIIOHACHTOB, MOATBCPANBIINX UX HAJIMYNEC, BBl MOKCETC YBUIACTHL B Ta6J’II/II_IC 4
Taoauna 4.
Jlonst pecrioHCHTOB, MOATBEPIUBIIMX HAIMUUE YCIOBUH KOM(DOPTHOCTH NPEIOCTABICHUS YCIYT B
OpTaHU3aINH KyIBTYpPHI, %

YcnoBust KOMGOPTHOCTH Y 10BIETBOPEHBI
MockasneHckas palioHHast OMOIHOTeKa 92
MockaleHCKHH pailOHHBIN KpaeBeJUECKUil My3el 92
MockaleHCKHMH pailOHHBIN KYJbTYPHO-JOCYTOBBIH LIEHTP 95

[Tonapnstoiee OOIBIIMHCTBO PECTIOHJCHTOB YIOBJIETBOPEHBI YCIOBUSMU KOM(OPTHOCTH,
JI0JIs1 yIOBIIETBOPEHHBIX Kosebiuercs oT 92% no 95%, cpeanee 3nauenue 93%.

Yyer Hanmuuus ycJIOBHM KOMGOPTHOCTH BeJcs TMpU MNOMOUIM  (OPMBI, KOTOpas
HCIIOIB30BAJIaCh TaKXKe Il OICHKM Haluyus WHpopManuu Ha HMHPOPMAIIMOHHOM CTEHIE
OpraHM3aly M JOCTYIHOCTH YCIYT JJisi MHBANUAOB (mocTtymHa B IlpunokeHun 2 K JaHHOMY
oTueTy). B onenke uzydanuce nokazarenu kputepus “‘KomMpopTHOCTh yCcIOBHIA MpenoCcTaBlIeHUs
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil [Ipukaza MunuctepctBa KynbTypsl PO ot 27 anpens
2018 r. Ne 599).

Crnenyromuii  BONpPOC Kacajics yIOBJICTBOPCHHOCTH PECIOHACHTAMU JOCTYITHOCTBIO
MPEIOCTABIICHUS YCIIYT IS WHBAIHMJIOB B opraHu3anud. Ha gaHHBINH BOMpPOC OBUIO MPEIIOkKEHO
OTBETUTh TOJBKO JIUI[AM, HWMEIONIMM YCTAHOBICHHYIO TPYIIy WHBAIHIHOCTH WJIH UX

npeactaButensiM. CBOJHBIC TaHHBIE TIO IAHHOMY BOTIPOCY MpecTaBiieHbl B Tabnuie 5.
Ta6auna 5.
JloJ1sl peCTIOH/ICHTOB, UMEIOIIMX YCTAHOBICHHYIO TPYIITY WHBAIUIHOCTH (HMIIH UX NPEJICTABUTEIH),
YIOBIETBOPEHHBIX JOCTYIMHOCTBIO MPEIOCTABICHUS YCIYT JJIsl HHBAJIH/IOB,

INokaszarenu Y noBneTBopeHsl
MockaineHckas paiiloHHast OMOIHoTeKa 80
MockaneHckuil pallOHHBIN KpaeBequecKuil Myseil 67
MockaneHckuil pallOHHBIN KyJIbTYPHO-OCYTOBBIN LIEHTP 91

OcHoBHast Macca pPeCIoHJICHTOB, UMEIONUX YCTAHOBJICHHYIO TPYINITY HHBATATHOCTH (FITH MX
MIPEJICTABUTENH), YAOBIECTBOPEHBI JOCTYITHOCTHIO MPEIOCTABIICHUS YCIYT JUIS WHBAIHJIOB, JOJIS
yIIOBJIETBOPEHHBIX KoNebmeTcs oT 67% n0 91%, cpenuee 3nauenue 79%.

B mporecce mnocemienust opranuzanuu OneparopoM TOCTYMHOCTh YCIYT IS MHBAIHIOB
M3yJaiach METOJIOM HaOMOeHUsI. YUeT BeJcs MpH MOMOIIU (OPMBI, paHee HCIIOIb30BAHHON ISt
OILICHKHW Hanu4us uHGopMauu Ha WH(GOPMAIMOHHOM CTEHJE OpPraHW3alliyd U HAJTU4Us YCIOBUN
koMpopTHOCTH (H0ocTynHAa B [Ipunoxennn 2 Kk JTaHHOMY OTUYETY). B olleHKe H3ydyanuch moka3arenu



kputepus “JloctynmHocTs ycnyr st wHBaIHAOB” (MyHKT 3.1 m 3.2 w3 mepedHs mokasarenei
IIpukaza MunuctepctBa KyapTypbl PO ot 27 anpens 2018 r. Ne 599).
B Tabnuuax 6 u 7 npeacTaBieHbl pe3yJbTaThl OLEHKH JIOCTYITHOCTD YCIYT Ul MHBAJIUIOB.

Homepawm B Tabnuiie 6 COOTBETCTBYIOT CIEAYIOUIUE YCIOBUS JOCTYIIHOCTH /111 MHBAJIW/IOB!

1 - O6opynoBaHre BXOJHBIX IPYIII HaHIyCaMH WU MOABEMHBIMHE IIaT(HopMamMu

2 - Hamnune BBIACJICHHBIX CTOSIHOK JIA aBTOTPAHCHOPTHBIX CPCACTB MHBAJIMIOB

3 - Hannyue aganTupoBaHHBIX JIU(TOB, MOPYUHEH, PACIIUPEHHBIX JBEPHBIX IPOEMOB

4 - Hanmnuue cMEHHBIX KpECCII-KOJISICOK

5 - Hamnuwme CIiICuaJIbHO O60py,Z[OBaHHBIX CAaHUTAPHO-TUTUCHUYCCKUX l'IOMeH_[eHI/Iﬁ B

OpraHu3anuuu
Tadanua 6.
OOopyznoBaHuE TEPPUTOPUH, TIPUIIETAIONICH K OpPraHU3alliH, U €€ MTOMEIIEHUH ¢ y4eTOM JOCTYITHOCTH JUIsl
WHBAJIHIOB.
VYcn0BUs JOCTYITHOCTY JIsl MHBAJIUJOB 1 (2] 3| 4|5 |CymmaycnoBuii
MockasneHckas paiiloHHas OMOIHOTeKa 1101 0|0O 2
MockaneHckuii pallOHHBIN KpaeBequecKuii My3eit ojoj|j1((01|O0 1
MockaneHckuii pallOHHBIN KyJTbTYPHO-IOCYTOBBIH EHTP 1101 |11|0 3

TpeMs yciaoBUsIMH AOCTYIHOCTH AJI1 MHBAJIMJOB 000pY/I0BaHA TEPPUTOPUS, IPHIIEratoIIast

K Opranui3alivu, U IOMCUICHUS B OI[HOfl OpraHu3alnuu.

1. MockaneHckuil pallOHHBIN KyJIbTypHO-JOCYTOBBII LICHTP
B onHoli opranuzanuu odecnedeHo 2 u3 5 yCIOBHIA:
1. MockaneHckas pailoHHas OMOIHOTEKA.
B oanoit opranuzanuu obecrieueno 1 u3 5 ycnoswuii:
1. MockaneHckuil pallOHHBIN KpaeBeTUECKHIl My3eH.
Homepam B Tabmuiie 7 COOTBETCTBYIOT CIEIYIOIINE YCIOBUS JOCTYITHOCTH:
1 - ybnupoBaHue I MHBAJIUI0B MO CIYXY U 3pEHUI0 3BYKOBOW U 3pUTENIbHON HH(OpMAIH
2 - JlyOnupoBaHue HAANMCEH, 3HAKOB M WHOW TEKCTOBOH W Trpaduyeckorl MHPOpMAauu

3HAaKaMH, BHIIIOJIHEHHBIMU pelibe(hHO-TOUeUHBIM IpUudTOoM bpaitns

3 - BO3MOXHOCTH TpeNOCTaBICHUS WHBAIHIAM TIO CIyXy (CIlyXy H 3pEHHI0) YCIyT

cypaomnepeBounka (TudaocypaonepeBOINKa)

4 - HOMOH.U:, OKa3bIBacMas pa6OTHI/IKaMI/I OpraHuizanuvu, HOpomCAINMN HCO6XOI[I/IMOG

oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOKICHUS paOOTHUKAMU OpTaHU3aI1H )

5 - Hainune BO3MOKHOCTH IPEOCTABIICHUS YCIIYTH B TUCTAHIIUOHHOM PEKUME HITU Ha JIOMY.
6 - Hannume anbTepHaTUBHON Bepcuu O(UIIMATBHOTO caifTa opranu3aiuu B cetu MHTepHer

AJI1 UTHBAJIMAOB 11O 3PpCHUTIO

Taoauna 7.

OoOecrieueHre B OpraHU3aiiy yCIOBUH JOCTYITHOCTH, MTO3BOJISIIOIINX HHBAINAAM MOJY4aTh YCIYT'H HapaBHE C

JOPYTHMH

VY c10BUsI JOCTYIMHOCTH JUIsl UHBAJIUAOB 1 2 |3 4 5 6 |[Cymma ycnoBuii
MockaseHckas paiiloHHas OnOIHOTEKa 0 0 |0fO 1 1 2
MockalieHCKHil pailOHHBII KpaeBeauecKuil My3ei 0 0 |0] O 1 0 1
MockaneHckuil pallOHHBIN KyJIbTYPHO-IOCYTOBBIN LIEHTP 1 0 |0] O 1 1 3

TpCM}I YCIOBUAMU JOCTYITHOCTH, MO3BOJIAIOIIMMUA UHBAJIWAaM TTOJYYaTh 06pa3OBaTCJ'IBHBIC

YCIYyIru HapaBHEC C IPYIrumMu, obecreueHa OJHa OpTraHu3alMA.

1. MockaneHckuil palloOHHBIN KyJIbTYpHO-IOCYTOBBIM LIEHTP.
B onHoli opranuzanuu odecnedeHo 2 u3 6 yCIOBHIA:

1. MockaneHckas pailoHHas 6uOIMOTEKA.
B oxnolt opranuzanuu obecriedeno 1 u3 6 yciouii:



1. MockaneHCKui pailOHHBIA KpaeBeIUECKUN My3€eil.
Yarie Bcero B opraHu3aiuax 00ecrnedeHo HaTuyie BO3MOKHOCTH MPEI0CTABICHUS YCIYTH B
JTUCTAHIIMOHHOM PEKHMME WM Ha I0MY.

Jlanee BONPOCHI KacajKCh YAOBJIECTBOPEHHOCTH PECIOHICHTOB JOOPOKEIATEIbHOCTHIO U
BEXKIIMBOCTBIO JIBYX TUIIOB PAOOTHUKOB:

- 00ecreurBaloINX MEPBUYHBIN KOHTAKT C MOCETHTEISIMA U MH(POPMHUPOBaHUE 00 yciayrax mpu
HENOCPEICTBEHHOM OOPALEHUN B OPraHU3alHIo;

- 00eCTeYNBaIONINX HETIOCPEACTBEHHOE OKa3aHHE YCIYTH ITPH 0OpaIlleHHH B OPTaHHU3ALHIO.

CBoJiHBIE TaHHBIC 10 JITAHHOMY BOTIPOCY MpescTaBiieHbl B Tabmuie 8.
Taoauuna 8.
Y I0BIETBOPEHHOCTH PECIIOHICHTOB JTOOPOKEIATEIILHOCTHIO U BEXIIMBOCTHIO PA0OTHUKOB, TIPU OOpaIllcHUH B
OpTaHU3aINH KyJIBTYPHI, %

Twun B3aumoaenicTBUs paGOTHI/IKa C O0ecnieueHue TMEPBUYIHOI'O KOHTAKTa U ObecnieueHue HEMOCPCACTBCHHOT'O

MoJIy4aTesieM YCIyTH HHPOPMHUPOBaHHUE 00 yCIyrax OKa3aHUs yCIyTH
MockaneHckas palloHHas
100 100
OoubIMoTeKa
MockaneHcKkuii paOHHBIN
1 ParoH 100 100
KpaeBeqUeCKUil My3ei
MockaneHcKkuii paiOHHBIN
p 97 98

KYJbTYPHO-AOCYTOBBIN LIEHTP

[Tout BCe pECHOHICHTHI YJIOBIETBOPECHBI JIOOPOKEIATEILHOCTEIO U BEKJIMBOCTHIO
pabOTHUKOB IpH OOpAIlEHUH B OPraHU3AIIUH TIPU TIEPBUYHOM KOHTAKTE (I0JIs YAOBICTBOPEHHBIX
kosebaercs ot 98% mo 100%, cpenuee 3raueHue 99%) u B mporiecce HEMOCPEICTBEHHOTO OKa3aHUs
ycayrd (105151 yaoBieTBOpEHHbBIX Kosteosiercst oT 98% m0 100%, cpennee 3nauenue 99%).

Taxoke 3amaBancs BOpoc 00 yIOBIETBOPEHHOCTH PECIOHJCHTOB JOOPOKEIATEIbHOCTRIO U
BEJIMBOCTHIO PAOOTHUKOB OPTaHHU3AIHI, C KOTOPBIMH OHH B3aWMO/ICHCTBOBAIIH B JIMCTAHITMOHHOMN
¢dopme. CBOIHBIE TaHHBIE 110 JITAHHOMY BOTIPOCY TipecTaBicHbl B Tabmuie 9.

Tabanua 9.

Y,I[OBJ'ICTB()peHHOCTB PECIIOHACHTOB ,Z[O6p0)KCJ'IaTeJ'ILHOCTL}O X BEKJIIMBOCTBIO pa6OTHI/IKOB, npu
HCIIOJIB30BAHUHN JUCTAHIITUOHHBIX (1)OpM B3aI/IMOI[eI\/’ICTBI/I$I C OpraHusanuiaMu KyJibTypbl, %

IToxa3zarenu ITonb3oBanuce Y 10BIETBOPEHBI
MockaneHckast palioHHast OHOTHOTEKa 73 100
MockaneHcKkuil pallOHHBIN KpaeBeqUeCcKuil My3eit 58 100
MockaneHckuil pallOHHBIN KyJTBTYPHO-IOCYTOBBIH IEHTP 88 97

IToutn BCe PECIIOHACHTHI, ITOJB30BABIINECA TUCTAHIWMOHHBIMHA q)OpMaMI/I BSaHMO}ICﬁCTBHﬂ,
YIIOBJIETBOPEHBI JI0OPOXKEIATEILHOCTRIO M BEKJIMBOCTHIO PAOOTHHUKOB, JIOJS YIAOBIETBOPEHHBIX
kosebercst ot 97% no 100%, cpennee 3HaueHue 99%.

B 3aksroueHuu, peCrioHICHTOB MOMPOCHIIH 1aTh OOIIYIO OI[CHKY OpraHU3aI[iH, KOTOPYIO OHH
nocemany. J{ist 3Toro ObLIO 3aJaHO TPU BOMPOCA O TOTOBHOCTH PEKOMEHJIOBATH OPTraHH3AIUI0
CBOMM 3HAaKOMBIM MW POACTBCHHHWKAM, YAOBJICTBOPCHHOCTHU OPraHU3allMOHHBIMU YCIIOBUAMH
MPEIOCTABIICHUST YCIYI W YAOBIECTBOPSHHOCTH B IEJIOM YCIOBHSIMH OKa3aHUS YyCIyr B
opranm3arnuu. CBOJTHBIC JaHHBIE TI0 JAHHBIM BOIpocaM pecTasicHbl B Tabmume 10.

Taoéauna 10.
OO6mas orieHKa OpTaHU3aIMH KYJIbTYPbI, %o
T'oToBHOCTH
Y 10BJIETBOPEHHOCTD
PEKOMEHIOBATh Y I0BJIETBOPEHHOCTH B I[EJIOM
1_[ OpFaHI/IBaHI/IOHHBIMI/I
oKasaTenu OpraHU3aI[UH CBOMM YCIIOBUSIMH OKa3aHHUS YCIyT B
SHAKOMBIM 1 YCIOBHSIMH NPEIOCTABICHUAS D —
POACTBEHHUKAM yemr
MockaneHckas
o 100 100 100
paiioHHas 6ubnroTeKa




I'oToBHOCTB
VY 10BIETBOPEHHOCTH
PEKOMEHI0BaTh VY 10BNETBOPEHHOCTS B LIEJIOM
OpTraHU3aI[IOHHBIMHU
Ioxa3zarenu OpraHu3aIuy CBOUM YCIOBUSIMU OKa3aHHUS YCIYT B
YCIIOBUSMU PEAOCTABICHUS
3HAaKOMBIM U evr OpraHu3aIu
POJICTBEHHUKAM yery
MockaneHcKuit
paiioHHBII 100 98 98
KpaeBeJUECKUH My3el
MockaneHcKuit
PpaiioOHHBII KyJIBTYpHO- 95 92 97
JIOCYTOBBII LIEHTP

IToutn Bce PECHOHACHTHI T'OTOBBI PEKOMEHOBATh OpPraHHM3aI[MM CBOMM 3HAKOMBIM U
POIACTBEHHUKAM (10J1s1 YAOBICTBOPEHHBIX KoJicbaercs ot 95% mo 100%, cpeanee 3nauenue 98%),
JOBOJIbHBI OpPTaHHM3AI[MOHHBIMHM YCIIOBUSAMHU TPEIOCTABICHUS YCIYr (IOJI1 YIOBICTBOPEHHBIX
kozebraercs ot 92% no 100%, cpennee 3nauenue 97%) U yCIOBUSIMH OKa3aHUSl YCIYT B LIEJIOM
(mosst yroBaeTBOpEHHBIX Kostebnercst ot 97% mo 100%, cpentee 3nauenue 98%).

4. 3HaveHNs N0 KAKAOMY NOKA3aTeJI0, XapAKTEePU3YI0IIeMy 001He KPUTEePUH OLEHKH
KAa4yecTBA YCJIOBHIl OKa3aHUS YCJIYT OPraHu3alusIMHI KYJIbTYPbl

B coorBerctBum ¢ mynkrom 5 «[IpaBun cObopa m 0000meHuss HHPOPMAMKH O KAa4yecTBe
YCIIOBHUI OKa3aHHs YCIYr OpraHu3alusMu B cepe KyIbTyphl, OXpaHbl 30POBbs, 00pa3oBaHM,
COIIMAJBHOTO  OOCIyKMBaHUS ¥ (elepaJbHBIMU  YUPSKICHUSIMH  MEAUKO-COLUAIBHON
9KCIepTU3bD), yTBepkaAeHHbIX [locTaHoBieHuem [lpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIE B TAaONHWIIAX NpEACTaBICHHI B (opmare, 00ECleurnBaONIeM BO3MOXKHOCTh JallbHEHIIEH
00paboOTKM JaHHBIX W pa3MElIeHHWE Ha O(UIIMAILHOM CalTe JUIs pa3MelleHus MHPOpPMALUU O
rOCYJapCTBEHHBIX U MYHHIIMIIAIBHBIX YUpexXaeHHsIX https://bus.gov.ru

YucneHHOCTh YucneHHOCTh Jons
Ha3zBanmue B onpoce o
MOJTyJaTeIel yeiuyr PECIIOHICHTOB PECTIOHIICHTOB
MockaseHckas paiioHHast OnbIHoTeKa 150000 60 1%
MockaneHCKU pailOHHBIN KpaeBeaUueCKUH
¢ P paceell 15000 62 1%
My3eil
MockaneHcKkHui pallOHHBIN KYJIBTYPHO-
SKHH p YARTYP 250000 66 1%
JIOCYTOBEIH LIEHTP

1. OTKPBITOCTH M AOCTYNHOCTh MH(pOPMALUM 00 OpPraHUu3aUuM

1.1.1. O6bem uHDOpPMAIHH, pa3MEIICHHON Ha HHPOPMAIIMOHHBIX CTEHIAX B IOMEIICHUH
OpraHM3aI|H, 110 OTHOIICHHUIO K KOJUYECTBY MaTepPHasIoB, pa3MEIICHHE KOTOPhIX YCTAHOBJICHO

BrimosiHeHHE

WHJIIKaTopa
HOPMAaTHBHO-TIPaBOBBIMH aKTaMH1
MockaseHckas pailoHHast OnOIHOTeKa 10 10
MockaneHckuil pallOHHBIN KpaeBeqUECKUil My3eil 10 10
MockaneHckuil pallOHHBIN KyJTBTYPHO-IOCYTOBBIH IEHTP 10 10
1.1.2. O6bemM nHpOopMaIuu, pasMeneHHON Ha O(pUIIMaTHFHOM CaliTe OpraHU3aIiH, TIO BAIIOIHCHIE
OTHOIICHHIO K KOJMYECTBY MAaTepHAaJIOB, Pa3MellleHHe KOTOPhIX YCTAaHOBJIEHO HOPMATHBHO- S———
MPaBOBBIMHU aKTaMH p
MockaneHckas paiioHHast OMOIMoTeKa 13 13
MockaneHcKnii pallOHHBIN KpaeBeIUECKUI My3ei 13 13
MockaneHcKni pallOHHBIN KyJIbTYPHO-IOCYTOBBIH IEHTP 13 13




1.2.1. Hannuve u GyHKIIMOHNPOBaHUE Ha O(UIIMAIbHOM CaiiTe OpraHu3aluy HHPOPMALMU O Beimonuenue
JHMCTAHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOTYYaTeNIsIMH yCIIyT WHIIIKaTopa
. B nanmunm u QyHKIHOHUPYIOT Oojee TpEX
MockaneHckas palioHHas: OnOIHOTeKa ymxn Py P 100°
JICTAHIIMOHHBIX CIOCO00B B3aMMOJEHCTBHS
MockaneHcKkuil pailoHHBIH B Hanmmarm 1 QyHKITHOHUPYIOT Oosee TpEX 100
KpaeBeueCKUl My3ei ITMCTaHIIMOHHBIX CIIOCOOOB B3aNMMOIEHCTBHS
MockaneHcKkuil pailoHHBIH B Hanmuarm 1 QyHKIIHOHUPYIOT OoJiee TpEX 100
KYJIbTYPHO-IOCYTOBBIH IIEHTP JMICTAHIIMOHHBIX CIOCO00B B3aMMOJEHCTBHS
1.3.1. Yucno nomyvaTenel yciayr, yAOBIETBOPEHHBIX KaYECTBOM, IOJHOTON U JOCTYITHOCTBIO
nH(popManuy 0 JEATETPHOCTH OPraHN3aLNH, Pa3MENIIEHHON Ha HH(OPMAIIMOHHBIX CTEHaX B BhIONHEHHE
MIOMETIEHUH OPTaHU3ALMH 110 OTHOLIEHHUIO K YHCITY ONPOIICHHBIX MOJyJaTeNneH yCciyr, HTKATOpa
OTBETHBIINX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YIUTHIBAIOTCSI OTBETHI TOJIBKO TEX p
PECTIIOHIEHTOB, KOTOPBIE 00paIaIrich K HHQOPMAIIH Ha CTEHJIE)
MockaneHckas paiioHHast OMOJIMoTeKa 58 58
MockaneHckuii pallOHHBIN KpaeBequecKuii My3eit 54 55
MockaneHckuii pallOHHBIN KyJTbTYPHO-IOCYTOBBIH IIEHTP 56 56
1.3.2. Yucno nonyuaTenelt yciyr, YAOBIETBOPEHHBIX KaYeCTBOM, TOTHOTON U JOCTYITHOCTHIO
nHpopMaLnK 0 JeSTeNTLHOCTH OpraHU3aluy, pa3MeIEHHON Ha O(HLIUATILHOM CaiiTe OpraHU3aluH BAIIONHCHNE
10 OTHOILICHMIO K YHCIY ONPOIIEHHBIX MOJydaTenel yCIyr, OTBeTHBIINX Ha COOTBETCTBYIOIIUI S,
BOIIPOC QHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX PECHOHAECHTOB, KOTOpPhIE 00paIaIich K p
nHpopmanum Ha caiite)
MockaneHckas palioHHast OMOITHOTEKa 50 50
MockaneHCKHi palloHHBI KpaeBe4eCKUil My3el 47 47
MockaneHcKuil palOHHBII KyJIbTYPHO-/0CYTOBBIN LIEHTP 58 58
2. KoM¢popTHOCTH YCJI0BHUIH NPeJOCTABICHHUS YCJAYT
. Brimonnenue
2.1.1. Hanmgre KoM(pOPTHBIX YCIOBHIA IS IPEAOCTABICHUS YCIYT
HHIUKAaTOpa
. Hamiume nisitn 1 6os1ee KOM(OPTHBIX YCIOBUH IS
MockaneHckast palioHHast OHOITHOTEKa Gop y A 100
TPE/IOCTaBIICHHUS YCIYT
MockaneHcKkui pailoHHBIH Hanmmawe st 1 6osiee KOM(MOPTHBIX YCIOBHH IS 100
KpaeBeIuecKuii My3ei [peIOCTaBICHHS YCIYT
MockaneHckuii palloHHBIN KyIbTypHO- |Hammuue msatu u 6oiree koM(pOPTHBIX YCIOBHI IS 100
JIOCYTOBBIH LIEHTP TPE/IOCTaBIICHHUS YCIYT
2.3.1. Yucno nomydaTenelt yeiIyr, yJOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEOCTABICHUS YCIyT BAINOMHEHHE
OpraHu3aIel, o OTHOIIEHHIO K YUCITy OIPOLIEHHBIX IT0JTy4YaTesIe yCcIyT, OTBETHBIIHX Ha HHARKATOPa
JTaHHBIN BOIPOC P
MockaneHckast palioHHast OMOITHOTEKa 55 60
MockaneHckuil pallOHHBIN KpaeBeqUecKuil My3eit 57 62
MockaneHckuil pallOHHBIN KyJIbTYPHO-OCYTOBBIN LIEHTP 63 66

> B rabmunax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TeKCTOBBIX 3HaueHUAX: «B HaIMUMKM U (QYHKUHOHUDPYIOT Golee TPEX
JUCTAaHIIMOHHBIX CITIOCOO0B B3aMMOAEHCTBU», «Hanndue msatu u 6osiee KOMGOPTHBIX YCIOBHA IS IPEIOCTABICHHS
yeryr», «Hamuane mata m 6omee ycIOBHH JOCTYITHOCTH JJIS WHBAJIMAOB» COOTBETCTBEHHO WM MPH TEKCTOBBIX
3HaueHHAX: «OTCYTCTBYIOT WINM HE (YHKIMOHUPYIOT JAWCTAHIIMOHHOE CIOCOOBI B3aMMOJEUCTBU), «OTCYTCTBYIOT
KoMpopTHEIE ycHoBUs», «OTCYTCTBYIOT YCIOBUSI JOCTYITHOCTH Ui HWHBAIMAOBY», «OTCYTCTBYIOT YCIIOBHS
JOCTYITHOCTH, MO3BOJISIOIINE WHBAIMIAM I10Jy4aTh YCIYTH HapaBHE C APYTMMH» COOTBETCTBEHHO MEPBBIN CTONIOEL
«BbInoNHEHNE HHAMKATOPa» OCTAETCs MyCThIM, a BTOPOH conepkuT oueHky 0 uau 100, B 3aBUCHMOCTH OT TEKCTOBOTO
3HAUEHMs, NOCKOJbKY Ha caiiTe bus.gov.ru W B Tabiuue /s BHECCHMs [aHHBIX, 3arpy)aemMoil c caiita
(exportIntegralData), GaJutbl BEICTaBIISIOTCS. aBBTOMATHYECKH B COOTBETCTBHH C JAHHBIMU TEKCTOBBIMH 3HAUCHUSIMH.
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3. IOCTYIHOCTB YCJIYT JJisl HHBAJIN/I0B

3.1.1. Haimauie B MOMEMICHUSX OPTaHNU3aINN COMAIBHON c(hephl U Ha MPHIICTAIOIIeH K Hel Brimonuenue
TEPPUTOPUH YCIOBUH JOCTYITHOCTH JUIS HHBAINAOB HMHIUKATOpa
MockaneHckast palloHHas KonnuecTBo ycnoBuid 4OCTYMHOCTH OpraHu3aluu AJs 2 40
O6ubnroTeka WHBAJIHUJOB (OT OJJHOTO 0 YETHIPEX)
MockaneHcKkuil pailoHHBIH KonnuecTBo ycinoBuid JOCTYIHOCTH OpTaHU3aALNU AJis 1 20
KpaeBeuecKuii My3en WHBAJIUJOB (OT OJJHOTO 0 YETHIPEX)
MockaneHCKUi paiioHHBIH KonngecTBo ycnoBuit JOCTYTHOCTH OpraHU3alMU AT 3 60
KYJIbTYPHO-/IOCYTOBBIH IIEHTP WHBAJIHUJOB (OT OJJHOTO J0 YETHIPEX)
3.2.1. Hanmume B opraHu3anny CoMaIbHOM chephl YCIOBHHA TOCTYITHOCTH, MO3BOJISIOIINX Brinonnenue
WHBAJIMJAM TI0JIy4aTh YCIYTH HAPABHE C APYTUMH HMHIUKATOpa
. KonndecTBo ycnoBuil JOCTYITHOCTH, O3BOJITIOLINX
MockaneHckast pailoHHas
WHBAJINAAM TOJTy4aTh YCIYTH HapaBHE C IPYTHMU (OT OJHOTO 2 40
O6ubnmroTeka
JI0 YETHIPEX)
N . KomnyecTBo ycnoBuii TOCTYITHOCTH, MO3BOJISIOIINX
MockaneHckuit paiOHHBIH
. . MHBAJMIAM I10JIy4aTh YCIYT'H HapaBHE C IPYTUMH (OT OJJHOTO 1 20
KpaeBeI4ecKuii My3ei
JIO YeThIpex)
N . KonyecTBo ycnoBuii TOCTYITHOCTH, MO3BOJISIOIINX
MockaneHCKii paiioHHBIH
. MHBAJMJAM I10JIy4aTh YCIYI'H HapaBHE C IPYTUMH (OT OJTHOTO 3 60
KYJIbTYPHO-/IOCYTOBBIN IIEHTP
JIO YeThIpex)
3.3.1. Yucno nonyyateneit ycayr-uHBAIUIOB, YAOBIECTBOPEHHBIX TOCTYITHOCTBIO YCIYT IS BAIONHEHHC
WHBAJIHMJIOB, [10 OTHOIIECHHIO K YUCIY ONPOLICHHBIX MOJTy4YaTeliell yciyr-HHBaIu0B, OTBETHBLINX HHIKATOPA
Ha COOTBETCTBYIOLIMH BOMPOC aHKETHI (YYUTHIBAIOTCS TOJILKO WHBAJIMIBI U X MPEICTABUTEIIN) P
MockaneHckas paiioHHast OMOIMoTeKa 4 5
MockaneHckuil palloHHBIN KpaeBequeCcKuil My3eil 2 3
MockaneHCKUi pailoHHBIN KyJIbTYPHO-JOCYTOBBIM LIEHTP 10 11
4. 100poxe1aTe/IbHOCTh, BEKJIUBOCTh PA0OTHUKOB OPraHU3aluu
4.1.1. Yucno nmomyyvaTenelt yCiIyr, y0BIETBOPEHHBIX 100POKENaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHHKOB OpraHU3aNNH, 00ECIeYNBAIOIINX EPBUYHBIH KOHTAKT M HHGOPMHUPOBaHHE Brmmonnenue
TIOJTy4daTeNst yCIyTH, MO OTHOIIEHUIO K YHUCITY ONPOIICHHBIX MTOydaTeel yCIIyT, OTBETUBIINX Ha WHJIIKaTopa
JTAaHHBIN BONPOC
MockaineHckas paiioHHast OuOIMoTeKa 60 60
MockaneHckuil pallOHHBIN KpaeBequecKuil My3eit 62 62
MockaneHckuil pallOHHBIN KyJTBTYPHO-IOCYTOBBIH IEHTP 64 66
4.2.1. Yucno nomyyaTesield ycIyr, YI0BJIETBOPEHHBIX JOOPOKENATENILHOCTHIO, BEKIUBOCTHIO BAITONHEHNE
pabOTHHKOB OpraHu3aluy, 00eCIeYHBaIOIIMX HETOCPEACTBEHHOE OKa3aHUe YCIYTH, 110 .
OTHOUICHHIO K YUCITY ONPOIICHHBIX MOJTydaTeNel yCIyr, OTBETUBIINX Ha JIAHHBIA BOPOC P
MockaineHckas paiioHHast OOIMoTeKa 60 60
MockaneHcKknii pallOHHBIH KpaeBequecKuii My3eit 62 62
MockalieHCKuil palOHHBII KyJIbTYPHO-0CYTOBBIH LIEHTP 65 66
4.3.1. Yucno nmomy4daTenell yCiIyr, yI0BIETBOPEHHBIX T00POKENaTeIbHOCTBIO, BEXKIUBOCTHIO BAIONHEHIE
pabOTHHMKOB OpraHU3alMK PU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS, 110 HHIKATOpA
OTHOIICHHIO K YHCITy OIPOILICHHBIX MOJTydaTelell yCIyr, OTBETUBIINX Ha JIaHHBIH BOIPOC. p
MockaneHckas paiioHHast OMOIMoTeKa 44 44
MockaneHckuil pallOHHBIN KpaeBequecKuil Myseil 36 36
MockaneHcKui palloHHBIN KyJIbTYpHO-J0CYTOBBIHM LIEHTP 56 58
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5. Y10B1€TBOPEHHOCTH YCIOBHSIMH OKA3AHUS yCJIYT

5.1.1. Yucno nonyyareneit yciayr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPTaHU3AIHIO
POICTBEHHUKAM M 3HAKOMBIM (MOTIIH OBI €€ peKOMEHI0BaTh, €ClIi OBl OBLITa BO3MOXHOCTE BbIOOpa | BrimonneHme
OpraHH3aIiK), 0 OTHOILIEHHUIO K YHCITY ONPOIICHHBIX MMOJy4aTeNeld YCIIyT, OTBETHBIINX HA WHIIIKaTopa
JTAHHBII BOIIPOC.

MockaneHckas palioHHas: OnOIHOTeKa 60 60
MockaneHcknii pallOHHBIN KpaeBequecKuii My3eit 62 62
MockaneHcknii pallOHHBIN KyJTbTYPHO-IOCYTOBBIH IEHTP 63 66
5.2.1. Yucno nonyyarenei yciayr, yA0BIECTBOPEHHBIX OPTaHU3ALIMOHHBIMU YCIOBUSMU BhIOIHCHHE
MIPEAOCTaBIICHHS YCIIYT, IO OTHOIICHHUIO K YHCITY ONPOIICHHBIX MOIyJaTeNeH yClyr, MHIHKATODA
OTBETHBIINX Ha JAHHBII BOIPOC. A p
MockaneHckas palioHHast OnOIHOTeKa 60 60
MockaneHcknii pallOHHBIN KpaeBeqUecKuii My3eit 61 62
MockaneHckuii pallOHHBIN KyJIBTYPHO-TOCYTOBBIH IIEHTP 61 66
5.3.1. Uncno nomyuareneit yciayr, yIOBJIECTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHHS YCIIYT B BAINOMHEHHE
OpraHM3aIIH, 110 OTHOIICHHIO K YHCITy ONMPONICHHBIX MOJTydaTeNei ycayr, OTBETUBIINX Ha
N MHIUKAaTOpa
JIaHHBII BOIIPOC.
MockaneHckast palioHHast ONOIHOTEKa 60 60
MockaneHckuii pallOHHBIN KpaeBeqUecKuil My3eit 61 62
MockaneHcKuil palOHHBII KyJIbTYPHO-/0CYTOBBIN LIEHTP 64 66
IIpeaBapuTenbHbIii pacueT 6aJJI0B M0 KAKA0H OPraHu3anuu
Homepam B Tabiuue cOOTBETCTBYIOT:
1. Kpurepuit "OTKpPBITOCTE U TOCTYITHOCTH HHPOpMAIU 00 opraHu3aim’”
2. Kpurepuit "KombpopTHOCTS yca0BuUil IpetocTaBIeHUs ycuyr"
3. Kpurepuii "JloCTyIHOCTD yCIyT [ MHBAJIHUAOB"
4. Kpurepuii "Jlo0poskenaTenbsHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aIiu"
5. Kpurepuit "V 10BI€TBOPEHHOCTh YCIOBUSMH OKa3aHHUS yCIyr"
1 2 3 4 5 Uroroserii
Kpurepun
TI0Ka3aTelb
Makcumym 100,00{100,00{100,00|100,00{100,00 100,00
MockaneHckast palioHHast OHOTHOTEKa 100,00/ 95,83 | 52,00 {100,00{100,00 89,57
MockaneHckuil pallOHHBIN KpaeBequecKuil My3eit 99,61 | 95,97 | 34,00 {100,00| 98,87 85,69
MockaneHckuii palloHHBIN KyIbTYpHO-IocyroBbIi mentp [100,00| 97,73 | 69,27 | 97,49 | 95,61 92,02

5. OcHOBHbBIC HEJOCTATKH B padoTe OPraHM3aluM KyJAbTYpPhl, BbISBJICHHBIC B X0/ cOopa u
00001mennst HHPOPMaALMH 0 KaYecTBe YCJIOBHIl OKa3aHUsl yCJIYT, U NPeNJI0KeHHs 110
COBEPIICHCTBOBAHUIO X JeSITeTbHOCTH

5.1. HepocraTrku, BbIAABJICHHbICE B XoJAe¢ 0000meHHMs] WH(OPMALMH, Pa3MELICHHOH Ha
opMUMANBHBIX CcalTax M HMHPOPMALMOHHBLIX CTEHAAX B IMOMELICHUAX OPraHM3aLUH
KYJbTYPbI U NPEIJI0KEHHS 110 UX YCTPAHEHHIO

Ha caiitax u creHmax opraHuzauuil KyiabTypsl B ceTu "HHTepHeT" comepkurcs Bes
HeoOXxoauMas uHGpopMalnMs B COOTBETCTBUM C TpeOOBaHMSAMH, YTBEpKICHHbIMH Ilpukazom
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MunuctepctBa KynbTypsl PO ot 20 deBpans 2015 r. Ne 277 u [Ipukazom MuHuCTEpCTBA KYIBTYPHI
P® ot 27 anpensa 2018 r. N 599. HegoctaTtku He BBISBICHBI.

5.2. He)IOCTaTKH, BbISIBJICHHBIC B X0€ U3YYCHUS PE3YJIbTATOB YI0BJIETBOPEHHOCTH I'PaKAaH
Ka4eCTBOM yCJ'IOBI/Iﬁ OKa3aHud yCJIYI U NPEAJTOKCHUS 110 UX YCTPAHCHUTIO

TeppuTtopuu, nmpuieraomme K OpraHu3anusM, 1 TOMEIIEeH!s He 000pyIOBaHbI C yYETOM YCIOBUI
JNOCTYITHOCTH JUISi WHBAJIMJOB, TaKK€ OTCYTCTBYIOT CIEAYIOIIME YCIIOBHs, IIO3BOJISIOLINE
VMHBAJIAJIaM I10JIy4aTh YCIyTd HapaBHE C APYTUMHU:

BroisiBjieHHbBIE HEA0CTATKHU

MKYK «MockaJjieHcKkasi pailoHHasi OM0JM0TeKa»

Hanwuue BbIIEICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB

Haym4me cMEHHBIX Kpecen-KOJISICOK

Hannune cnennanbHO 000pYAOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUH B OpraHU3aIuu
JyOonmupoBaHue /U1l HHBAJIHJIOB 10 CIYXY M 3PEHHUIO 3BYKOBOU U 3pUTEIBHON HH(POpMAIIHH
JlybnupoBaHue HaIMCe, 3HaKOB U MHON TEKCTOBOU M rpaduyeckoit nHpopMaIuy 3HakaMu,
BBITOJIHEHHBIMU pelibe(hHO-TOUSUHBIM MIPUPTOM Bpaiins

B03M0OKHOCTB TpeI0CTaBICHUS HHBAIUIAM IO CIIYXY (CIIYXY U 3pCHHIO) YCIIYT
cypaonepeBourkKa (TudIocypaonepeBoaunuKa)

[Tomomp, oka3piBaeMast paOOTHUKAMU OpraHU3aINH, IPOLIEIIIMMI HEOOX0MMOe 00ydIeHne
(uHCTpYKTHpPOBaHKE) (BO3MOKHOCTH COITPOBOXK/ICHUSI PAOOTHUKAMH OPTaHU3AIIUN)

MKYK «MockajleHCKUil palOHHbIN KpaeBeI4ecKuil My3ei»

O06opynoBaHue BXOAHBIX TPYI MAaHyCaMH WIH NOJbEMHBIMHU IUIATHOpMaMU

Hanuuue BbIJIeIEHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMJIOB

Hannune cMEHHBIX Kpecena-KOJIsCOK

Hannuune cnennanbHo 060pyJOBaHHBIX CAHUTAPHO-TUTMEHUYECKHUX TTOMEIICHUH B OpraHu3aluu
JybnupoBaHue A1 MHBAJIMIOB 110 CIYXY M 3p€HHIO 3BYKOBOM U 3pUTENbHOM HH(pOpMaUu
Jly6nupoBaHue HaAMKMCeH, 3HAKOB U MHOW TEKCTOBOW U rpaduyeckoi HH(OpMaluy 3HaKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOUSUHBIM MpUQTOM bpaiins

Bo3MoxkHOCTE Ipe10CTaBIEHUS] MHBAIUIAM IO CIIYXY (CIyXY U 3pEHUI0) YCIyT
cypaonepeBounka (TuhIocypaonepeBoIunKa)

[Tomors, oka3piBaeMasi paOOTHHUKAMHU OPTaHU3alluH, IPOIIEIIUMHA He00X0[uMoe o0ydeHne
(MHCTpYKTHpPOBaHKE) (BO3MOKHOCTH COMPOBOXKICHUS PAOOTHHKAMH OpPTaHU3aIINH)

Hanuuue anbrepHaTUBHON BepcUM OPUIIMAIBHOTO caiiTa OpraHu3aiuu B cetu MHtepHeT s
VHBAJINIOB 110 3PEHUI0

MKYK «MockajneHCKUil paiOHHbIN KYJbTYPHO-A0CYTOBbIH LEHTP»

Hanuyne BeIIEIEHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX CPEICTB HHBAJIUIOB

Hannuune cnennanbHo 060pyJOBAHHBIX CAHUTAPHO-TUTMEHUYECKHUX TIOMEIICHUH B OpraHu3aluu
JlybnupoBaHue HaIUCeH, 3HaKOB U MHON TEKCTOBOU U rpaduyeckoit HH(popMaIuy 3HakaMu,
BBITIOJTHEHHBIMU pelibe(HO-ToueuHbIM HipudTOoM bpaiins

Bo03M0OKHOCTB Mpe10CTaBIeHUS HHBAIKUIAM IO CIIYXY (CIIYXY U 3pEHHIO) YCIIyT
cypaomnepeBouuka (TudIOCYpAOTIepEBOTINKA)

[Tomorrs, oka3piBaeMasi paOOTHHUKAMHU OPTaHU3AlMH, TPOIIEIIMMHA Heo0X0uMoe o0ydeHne
(MHCTPYKTHpOBaHKE) (BO3MOXXHOCTH COMPOBOXKIEHUS pAOOTHUKAMHU OpPTaHU3ALNH)

HeoOxonumMo 1o Mepe BO3MOXKHOCTH O0OpYIOBaThb TEPPUTOPUM, MpPHIIEralolIue K
OpraHu3alMsIM, U MMOMEIICHUS YCIOBUSMHU JOCTYMHOCTH JUISI MHBAJIHIOB M O0ECIIEUUTh YCIOBHUS
JOCTYIHOCTH, ITO3BOJISIONINE HHBAJIUAAM I10JIy4aTh YCIyTU HapaBHE C APYTHUMH.
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6. IlpensioskeHus M0 COBEPUIEHCTBOBAHUIO AeSITEIbHOCTH OPraHu3auii

ITo xputepuio «OTKPBITOCTh U AOCTYHMHOCTh HH(OPMAIMK 00 OpraHU3aluu» HEOOXO0IMMO
NpPEICTaBUTh BCIO HeoOXomumyio HuHpopmauuio B cetd "HHTepHET", B COOTBETCTBUU C
TpeboBaHUAMH, yTBepKAeHHbIME [Iprkazom MunucrepcTBa KyabTypbl PO ot 20 despanst 2015 r.
Ne 277 u [Ipuka3zom MunuctepctBa KynbTypsl PO ot 27 anpens 2018 r. N 599. Bes undopmanus,
KOTOpas JOJKHA OBbITh IIPEACTaBIICHA HA CTEHJIE YKa3aHa B paszene 5.1. oTdera.

ITo xpureputo «/locTymHOCTh yciyr AJii MHBAJIMA0B» HEOOXOAMMO IO MEpPE BO3MOXHOCTHU
000pyI0BaTh TEPPUTOPUH, MPHIIETAIONINE K OpPraHU3alMsAM, U MOMEUICHUS C Y4eTOM YCIOBHUH
JOCTYIIHOCTH /I MHBAJINWJOB, a TaKXE CO3[aTh YCJIOBHS, NO3BOJIAIOIIME MHBAIMJAM I10JIy4aTb
yCIIyTY HapaBHE C IPYTMMH, B COOTBETCTBUM C HEAOCTATKAaMH, OIIMCAaHHBIMU B pa3jene 5.2 oTyera.
JHansble ycioBus onucanbl B nmyHkTax 3.1 u 3.2 Ilpukasa MunucrepctBa KyiabTypsl PO ot 27
arnpenst 2018 . Ne 599.

ITo xpurepusim  «JloOpokenaTebHOCTh, BEXJIMBOCTb  PAOOTHUKOB  OpraHU3aLlUK»,
«Y IOBJIETBOPEHHOCTh YCIOBUSAMH OKa3aHUs yciayr» U «KoMpOpTHOCTh yCIIOBUI Npe1oCcTaBiIeHUs
yCIYT» HEIOCTaTKU OTCYTCTBYIOT.
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[Tpunoxenue 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJISI OLIEHKU CAMTA OPTAHM3AIIMM KYJIbTVYPBI®

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U ““‘Her”, ecnu mokaszareiash OTCYTCTBYET.

Nudopmanus Hanmnune

CootBercTBHe MHGOPMAITUU O JACSATEILHOCTH OPTaHU3AIMKA COLUATBHON CQephl, pa3MEIIeHHON
Ha OPUITHATBFHOM CaiiTe OpraHu3allii COMATILHOMN cephl, €€ CoAepKaHmio U mopsaaky (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMU MTPABOBBIMU aKTaMH.

1. ITostHOE M COKpAllIEHHOE HAUMEHOBAHUE OPraHU3alUH KYJIbTYphl, IOUYTOBBIN

o a Her
aZipec, KOHTAKTHBIC TeJe(OHBI U aJipeca dJICKTPOHHON TTOYThI A

2. MecTo HaXx0X/ICHHs OpPraHU3aLUHU KYIbTYpPHI U ee (PUIraaoB (TIpy HAJTMYUH ) Ha | Her

3. Jlata co3paHus OpraHu3anuy KyJibTypbl, CBEICHHUS 00
yupenuTene/yapeiuTeNsax, KOHTaKTHbIE Tene(oHbl, afapec caiTa, aapeca Ha | Her
AJIEKTPOHHOW TOYTHI yUpeIUTENsl/ yIpeJuTenei

4. YupenuTenbHble JOKYMEHTHI (KOIUS YCTaBa OPraHU3alUU KYJIbTYpBI,
CBUJIETEJILCTBO O TOCYJapPCTBEHHOMN PErucTpaliu, PEIICHUs yUpEIUTENs O
CO3JIaHUM OPraHM3ALMU KYJIbTYpPhl U HA3HAUYCHUH €€ PYKOBOJIUTEIS, TOJI0KEHUS
0 (hmmanax v MpeacTaBUTENbCTBAX (MPU HAJIMYWH))

Ha | Her

5. CTpyKTypa u Oopraisl YIpaBiIeHHUs OpraHU3aluy KylIbTyphl; haMunuu, uMeHa,
OTYCCTBA U JOJIDXKHOCTHU pYKOBO[[I/ITeJICf/'I OpraHu3alru KYJIbTYpPHI, €€
CTPYKTYPHBIX MOpa3eeH!i u GrinanoB (IpU UX HAIMYUN), KOHTAKTHbIE Ha | Her
TeneoHbI, aJpeca CaliTOB CTPYKTYPHBIX MO/Ipa3/iesieHuH (Mpu HaJIM4YKK), aipeca
AJIEKTPOHHOMN MOYTHI

6. Pexxum, rpauk paboThl OpraHu3aluy KylIbTyphbl Ha | Her

7. Buabl IpenoCcTaBiIsseMbIX YCIyT OpraHu3aluei KyJIbTyphl Ha | Her

8. ITepeyeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT (MIPM HAMYKH)'; leHbl (Tapudbl) Ha
yciyru (Ipy HAIMYUY TUIATHBIX YCIIYT), KOIUH IOKYMEHTOB O MOPSIJIKE

a | Her
IIPEIOCTABIIEHUS YCIIYT 3a IUIaTy, HOPMaTUBHBIX IIPABOBBIX aKTOB, A
YCTaHaBJIMBAIOLIUX LI€HbI (Tapudbl) HAa ycIyry (MpU HAIMYUU TUIATHBIX YCIyT)™
9. MarepuanbHO-TEXHUYECKOE 00eCIIeYeHNE TPEIOCTABIEHUS YCIyT Ma | Her
10. Komnus miana MHAHCOBO-X035MCTBEHHON JEATEIHHOCTH OPTaHU3aIluN Ja Her

® ®opma paspaborana Ha ocHOBe ciieyiomeii HopMaTHBHOM Ga3bl: CTaThs 36.2 3akoHa Poccniickoii deneparu ot 9
okTs10pst 1992 1. Ne 3612-1; [Ipuxa3 MunnctepctBa KynsTypsl P® ot 20 despanst 2015 r. N 277 «O6 yTBepKICHUN
TpeOOBaHMI K COJEpKaHUI0 M (GopMe IMpeaocTaBiIeHUs HHOOPMAIMH O NEATEIHHOCTH OpPraHM3aluil KyJBTYpHI,
pa3memaemMoi Ha OHUIHAIBHBIX CaliTaxX yIOJTHOMOYEHHOTO (e/IepabHOTO OpraHa UCTIOIHUTEIHHOMN BIACTH, OPTaHOB
roCyJapCTBEHHOM BiacTh cyowsekToB Poccuiickoit denepanyy, opraHoB MECTHOTO CAMOYIIPABICHUS M OpTaHMU3alUil
KynbTypHI B cetn «MHTepHEeT»; IIpnka3 MunnctepcTBa KyiasTypsl PD ot 27 ampens 2018 r. Ne599 «O6 yrBepxaeHnn
ToKazaTesiel, XapaKTepu3yomMX oOIine KPUTEpUH OLEHKH KauyecTBa YCIOBMH OKa3aHWS YCIYr OpraHM3alUsIMU
KYJIBTYPBD».

" Eciu nyaTHbIe yCIyrH OTCYTCTBYIOT, HAIMUKE JaHHOM MH(OPMAIHH HE OLIEHHBACTCSL.
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Nudopmanus

Hannune

KYJIBbTYpBbI, YTBEPKACHHOIO B YCTAHOBJIEHHOM 3aKOHOIATEIbCTBOM Pocculickon
denepannu MOpsIKe, WiIK OFOKETHON cMeThl (MHpopMalus 06 oobeMe
MPEIOCTABIISIEMBIX YCIIYT)

11. Madopmarus o TUIaHUPYEMBIX MEPONIPUITHIX (AHOHCHI, aDUIIN, AKIIUH ),
HOBOCTH, COOBITHUS

Ia

Her

12. Konuu nuieH3uil Ha OCYIIECTBIIEHUE IE€ATEIbHOCTD, II0JIEXKAIIEH
JMLIEH3UPOBAHUIO B COOTBETCTBUHU C 3aKOHO/ATENIbCTBOM Poccuiickoit
®denepannu (MpU OCYIIECTBICHUU COOTBETCTBYIOIIUX BUIOB ;[e;ITeJILHOCTH)B

Ja

Hert

13. Pe3ynbTaThl HE3aBUCUMOM OIIEHKHU KaueCTBa YCIOBUN OKa3aHUS yCIIYT,
TUTAHBI TI0 YAYYIICHHIO Ka4ecTBa PabOThl OpraHU3aIiuy KyabTypsl (TI0
YCTPAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX 10 UTOTaM HE3aBUCUMOMN OIICHKU
KauecTBa)

Ia

Her

8 Ecmu JMOeH3upyeMasd I€ATCIbHOCTD OTCYTCTBYET, HATUIUE )IaHHOﬁ I/IH(i)OpMaHI/II/I HC OLICHUBACTCA.
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[Tpunoxenue 2

He3aBucumasi oieHKa Ka4ecTBa YCJI0BUH OKA3aHUSI YCJIYT B OPraHU3aNMUAX KYJIbTYPbl
®OPMA JIJ151 YUETA TTOKA3ATEJIEHN ITPU ITOCEILLIEHUU OPTAHU3AIIHA KYJILTYPBI®
Opranuzanus:

Jara nocemenus: Bpemsi Hauas1a nmoceneHus
BpeMsi okOHYAHUS MOCEIIEHUST:

OtmetsTe “Jla”, ecnu mokasarenb MPUCYTCTBYET, U “‘Her”, ecnim mokasarens OTCYTCTBYET

1. OTKpBITOCTDH M JOCTYIHOCTh HH(POPMAIIUH 00 OPTraHU3AIUHN KYJIbTYPbI
Ne n/mt OOBEKT OLICHKU Hanuuue
nHpopMaIu
CooTBeTcTBIE HHPOPMALIUH O JCSITEIbHOCTH OpraHn3aliy, pa3MeIeHHOW Ha
1.1 WHPOPMALMOHHBIX CTEHAAX B MOMEIICHUH OpraHU3alllu, IEPEYHI0 HHPOPMAITUH U
TpeOOBaHUIM K HEH, yCTAHOBJIIEHHBIM HOPMAaTHBHBIMU IIPABOBBIMHU aKTaMHU

111 [lonHoe u cokpallleHHOE HaNMMEHOBaHHE OpPraHU3alUH KYJIbTYpBI, Jla Her
MOYTOBBIN a7pec, KOHTAKTHBIE TENEPOHBI U afpeca 3JIEKTPOHHON MOYTHI

1.1.2 MecTo HaxOXIEHHUS OpraHM3alid KyJIbTYpbl W ee (uinaioB (mpu Jla Her
HaJIMYUH)

1.1.3 Jata  co3maHust ~ OpraHM3aldd  KYJIbTYPBI,  CBeACHHA 00
yupeanuTene/yuIpeAuTensiX, KOHTAKTHbIE TenedOHbl, aapec caira, Ha Her
ajipeca 3JIEKTPOHHOM IOYTHl YUpEAUTENs/ yIpeAUTENeH

1.14 CTpyKTypa v OpTraHbl yIpaBIeHUS OPTaHU3ANNN KYJIbTYPbI; (aMILTHH,

NMEHa, OT4YeCTBAa W JOJDKHOCTH PYKOBOIUTEICH OpraHu3aliu

KYJIBTYPBI, €€ CTPYKTYPHBIX MHOJpasJieleHnd U ¢uiuanoB (MpU UX Ha Her
HINYMHN), KOHTaKTHbIE TeNeQOHBl, ajpeca CalTOB CTPYKTYpHBIX

noapasaeNneHui (IpH HAJTMYUM ), aapeca SIEKTPOHHOM MOYTHI

1.15 PexxuM, rpaduk paboThl OpraHu3aliy KyJIbTYPhI Ha Her

116 Buael npenocraBisieMbIX yCIIyr OpraHu3aluen KyJabTypbl Ha Her

1.1.7 [lepeuens oOKa3bIBae€MBIX IUIATHBIX YCIyr (IpW HaTWU4WK); IIEHBI
(Tapuder) Ha ycoryrn (UpW HAIMYAMA TUIATHBIX YCIYT), KOMHH
JIOKYMEHTOB O TIOPsIJIKE TIPEIOCTaBIICHUS YCIIYT 3a IJIaTy, HopMaTuBHbIX | [la Her
MPaBOBBIX AKTOB, YCTAHABJIWBAIOMINX IEHBI (Tapudbl) Ha ycayru (MpH
HAJIMYUM IUIATHBIX yciyT)™o

1.18 Wudopmaiiuss 0 TUIaHUPYEMBIX MEpPONPHITUSAX (aHOHCHI, aduIly, Jla Her
aKIINH ), HOBOCTH, COOBITHS

1.1.9 Komuu  numen3uii  Ha  OCYIIECTBICHHE  JEATEIbHOCTD,

MOJJIekKaIEH JINLEH3UPOBAHUIO B COOTBETCTBUHA c Jla Her
3aKOHOJIaTEIbCTBOM Poccuiickon denepannu (npn
OCYIIECTBICHHH COOTBETCTBYIOIIMX BUIOB AeATensHocTH)

® ®opma paspaGoraHa Ha OCHOBE TepeuHs nokasareneii [Tpukaza MunncTepcTBa KymbTypsl PD ot 27 anpens 2018 r.

Ne 599 u “Mertonndecknx peKOMEHIAINHN 110 pa3MENeHHI0 HH(OpMAaIiH AJs yuTaTeneil B onbnmorekax Llymenckoro

paiiona, 2017 r.”, Bemmymenasix PMBYK “Illymenckas 6nbnnorednas cucrema’.

10 Ecin opranmsanums He 0Ka3bIBaeT IUIATHBIX YCIIYT, OCTABbTE OTMETKY «Jla».

1 Ecnm y opranmsariuy OTCyTCTBYIOT BUIbI AEATEIHOCTH, MOIEKANIHE JTHICH3UPOBAHHIO, TOCTABBTE OTMETKY «Jlax.
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1. OTKpBITOCTH U JOCTYNHOCTH MH(OPMAIIMY 00 OPraHU3ANMH KYJIbTYPHI

Ne n/mt OOBeKT OLIeHKU Hannuue
HHpOpPMaLTUH
1.1.10 | Pe3ynbraThl HE3aBUCHMOM OIICHKH KauecTBa YCIOBUH OKa3aHUs yCIyT,
IUTaHBI TIO YJIYYLICHUIO KauecTBa padOThl OpraHU3aluy KyJIbTYyphl (110 Jla Her
YCTpPaHEHHIO HEJOCTATKOB, BBIABICHHBIX IO WTOraM HE3aBUCHMOM
OTICHKY Ka4eCTBa)
2. KomdopTHOCTS yc10BMii TpeAoCcTABICHUS YCIYT
21 O0ecneyenne B Opranu3auui KoMQopTHHIX YCJOBU A5 NPEAOCTABIECHHS YCIYT
2.1.1 | Hanmune xoMOPTHOIT 30HBI OTAbIXA (0XKHUIAHS) Ja Her
2.1.2 | Hanuuue u MOHSITHOCTh HABUTAIIUHM BHYTPU OpPraHU3aluu Ha Her
2.1.3 | JocTymHOCTh MUTHEBOW BOMBI Ja Het
2.14 |Hanuume W [OOCTYNMHOCTh CAHUTAPHO-TMTHEHWYECKUX TOMEIICHUN Jla Her
(4ucTOoTa MOMEIICHUH, HANTNYKE MBLIA, BOJIBI, TYaJICTHOM Oymaru u mp.)
2.1.5 | CannurapHOE COCTOSHUE TIOMEIICHNH OpraHnu3aIuit Ha Her
2.1.5 | Bo3MoxxHOCTH OpOHMpOBaHUS YCIYTHM WM JOCTYIHOCTH 3allUCH Ha
MoJTydeHue yeiayrH (1o TenedoHy, ¢ UCIIOIh30BaHueM ceTH «MHTepHeT Ha Her
Ha 0(HUIMATBHOM CaiiTe OpraHu3aluy, TPy JUYHOM HOCEIEHNUH U TIp.)
3. JocTynmHOCTB yCJayr AJisi MHHBAJIHI0B
31 OOopynoBaHue TeppUTOPUM, MPUJIEralmieil K OpraHu3anui, U ee NMOMelleHUil ¢
' y4eToM AOCTYMHOCTH AJ15 HHBAJIUI0B
3.1.1 | OOGopynoBaHue BXOJHBIX TPyNIl MaHIycaMH WM I[OABEMHBIMU Jla Her
iatpopMaMu
3.1.2 | Hanuuue BBIAETICHHBIX CTOSIHOK Uil ABTOTPAHCIIOPTHBIX CPEICTB Jla Her
HWHBAJIUI0B
3.1.3 | Hannume ajganTUpOBaHHBIX JUQPTOB, TMOpPYYHEW, paCIIUPEHHBIX Jla Her
JBEPHBIX TPOEMOB
3.1.4 | Hanuuue cMEHHBIX KpeCeN-KOJSICOK Ha Her
3.1.5 | Hannuwme cneunasbHO OOOPYAOBaHHBIX CAHUTAPHO-TMTHEHHUYECKUX Jla Her
MOMEIIECHUH B OpraHu3aluu
3.2 ObecnieueHne B OPraHU3alMM YCJIOBHH JOCTYNMHOCTH, TMO3BOJSIIOIIMX HHBAJIHIAM
MOJIy4YaTh YCJIYTH HapaBHe ¢ APYTUMHU
3.21 | dybnupoBaHue i WHBAIMIOB 10 CIYyXy M 3pPEHHIO 3BYKOBOH W Jla Her
3pUTEIBHON HHPOPMAITUH
3.2.2 | dyOnupoBaHue HaAmucel, 3HAKOB M MHOM TeKCTOBOH m rpaduueckoit | [a Her

18



WHPOpPMAIIUK  3HAKaMH,  BBHINOJHEHHBIMA  pelbe(HO-TOYCUHBIM
mpudTom bpaits

3.2.3 | Bo3MOXXHOCTH TpenoCTaBICHUs] WHBalUAaM IO CIyxy (ciayxy u Jla Her
3pEHHI0) YCIYT CypAornepeBoaunka (TrdrocypaonepeBoanKa)

3.2.4 | Ilomomp, okaspiBaeMas pPaOOTHHKAMU OpraHU3alWH, MPOIICAIINMHU
HeoOxomuMmoe — oOydeHue  (MHCTpPYKTHpoBaHHE)  (Bo3MoOxKHOCTh | [la Her
COTIPOBOXKIICHUS PaOOTHUKAME OPTaHHU3AITHIH )

3.2.5 | Hannume BO3MOXHOCTU TMPENOCTAaBICHHS YCIYTM B AMCTAHIIMOHHOM Jla Her

PEKUME UIW HA JOMY
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[Tpunoxenue 3

AHKETA
OJIs onpoca nonyaneﬂeifl ycﬂyr 0 Ka4YecCcTBe yc.]IOBI/Iﬁ OKa3aHuM
yCJayr opranu3anusMu KyJbTYPbl

Yeaowcaemwiii yuacmnux onpoca!
Onpoc npo8ooumcs 6 yensax GvlaeleHUss MHEHUsl 2PAXCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyromypsl. lloocanyiicma, omeemvme Ha 6onpocvl ankemol. Bawe mHeHue
NO360IUM VIVYWUMb PAOOmM)y Op2aHU3ayuu KYIbmypsbl U NOBLICUMb KAYECMB0 OKA3AHUS YCIYe
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KowmakmHvle
meneghonsl ykazvieame Heobszamenvho. Konguoenyuanbnocms evickazannoco Bamu muenus o
Kauecmee yCI08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KYIbMYPbl 2aPaHMUpP)emcsl.

1. IIpu nmocemieHun opraHu3anuu odpamaauch Ju Bol k uHpopmaunu o ee nesATeIbLHOCTH,
pa3MenieHHOii HA UHGOPMANIMOHHBIX CTEHIAaX B MOMELIEHUsIX OpraHnu3anum?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YjaoBiaerBopeHbl Ju Bbl OTKPBLITOCTHIO, MOJHOTON W JOCTYNMHOCTHI0O HH(OPMALMHU O
AeSiTeJIbHOCTH OPraHM3aluu, pa3MelleHHO Ha MH(OPMALMOHHBIX CTEHIaX B MOMeELICHHH
opraHu3anuu?

U Ha L] Her
3. Moab3oBasuch Jau Bbl oQUIHAIBHBIM CAWTOM OPraHM3alUHM, YTOOBI MOJYYUTh
uHdopManuIo o ee 1eATEIbHOCTH?

U Ha [0 Her (nepexoo k eonpocy 5)

4. YnosierBopeHbl Ju Bbl OTKPBITOCTBHIO, MOJTHOTOH M JOCTYNHOCTHIO HMH(OPMaLHUH O
AeATeIbHOCTH OPraHU3alMy, Pa3sMELeHHOH HAa ee O(PUIMAIBLHOM caiiTe B HH(POPMALMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe Jii BbI IOATBEPAUTH HAJIMYHUE CJIeAYIOLINX YCIOBHUIl MPeIocTaBJeHHs YCJIYT B
OpraHu3anmu:

VYcnosue Ha Her
Hannure koMmpopTHOI 30HBI OTIBIXA (OXKHIAHUS) O O
Hanuune u NOHATHOCTH HaBUTAIIMK B IOMEIIEHUN OpraHU3alUuH 0 0
Hanuune un 1ocTynHOCTh MUTHEBOM BOJBI B TIOMEIIEHUN OPTaHN3alUN O 0

12 Amkera paspaGoraHa B COOTBETCTBHH C “MeTONMKON BBIABICHHS M OGOOIIEHHS MHEHHs IPakKIAH O KauecTBe
YCIIOBUII OKaszaHWs YCIyI OpraHM3alisMu B cdepe KynbTypbl, OXpaHbl 3/I0pOBbS, 00pa3oBaHMs, COLMAILHOTO
oOciryxuBaHus ¥ (elepabHBIMA YUPEKICHUAMH MEJUKO-COIMAIBHON SKCIEPTU3bI”, YTBEPKICHHOH IPHKA30M
MunTtpyna ot 30 oktsiopst 2018 r. N 675H.
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Hannaue n AOCTYIMHOCTE CAHUTAPHO-TUTUCHUYCCKUX HOMCIHCHI/II‘/'I B

(| O
OpraHu3aluu
Y 10BIETBOPUTENIEHOE CAHUTAPHOE COCTOSIHME IIOMEILEHUH OpraHu3aluu 0 0
TpaHcnopTHas 1OCTYIHOCTh OpraHU3aluy (HaJIMYue O0IIEeCTBEHHOTO 0 0
TPaHCIOPTA, HAPKOBKH)
JlocTymHOCTB 3amKcH Ha MoJydyeHue yciayru (1o Tenedony, Ha
ounmanbHOM caiiTe opranu3aium, nocpeacTsoM EnuHoro noprana 0 0

FOCYIapCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT, IPU JIAYHOM IIOCEIICHUU B
perucTpaType UM y CrelraiucTa OpraHu3alumn)

6. Umeete s Bl (Wim juio, npeacraBureieM KoToporo Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla OO0 Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L] Her

8. VYiaoBuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OOTHUKOB
OpraHu3anuu, odecneyuBAKIIUX NePBUYHbIN KOHTAKT ¢ MOCETUTEJIIMU U MH(pOpMUpOBaHuUe
00 ycjayrax npu HeNOCpPeJICTBEHHOM OOpalleHMH B OpPraHu3annio (pa0dOTHHMKH BaXThbl,
NPUEMHOM, Kacchl U MPoYHe PAOOTHUKH)?

L Jla L] Her

9. VYnomiaerBopeHbl Ju Bbl [100poikeaTeNIbHOCTHI0 M  BEXKJIUBOCTbIO PA0GOTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYpPCoBOAbI U IPoYue padOTHUKN)?

O la 1 Her

10. Ioab30oBaguch Ju Bbl KAKUMH-JIN00 AUCTAHIIHOHHBIMHU CMOCO0AMM B3aUMOEHCTBUSI C
opraHu3anuei?

K oucmanyuonnvim cnocobam omuocsames: meneghon, d1eKmpoHHAs NOUmMa, d1eKMPOHHbIL CEPBUC
(popma Onss nooauu 21eKkmpoHHO2O 0bOpaweHUs, HCANOObL, NPEONONCeHUs. UMU NOJYUEHUs
KOHCYIbMayuu no okazvléaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwl”, ankema 0ns
onpoca epadcoan Ha cavme).

U Jla O Hert (nepexoo k sonpocy 12)

11. VYnoBiaerBopennl Ju Bbl 100poikenaTe/JIbHOCTBIO M BEKIHBOCTHIO Pa0OTHHMKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuncmeeHHol 00CmMynHou, mo moziu 6wl Bbl ee pekomenoosamy,
ecu 6b1 OLLIA BO3MONHCHOCIL 8bIOOPA OP2AHUZAYUU?

U Jla O Her

13. YaoBaerBopeHbl 11 Bbl oprann3anoOHHBIMH YCJIOBUSIMHU NPEIOCTABICHHSA YCIyT?
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K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUeAYUS BHYMPU OPaHU3AYUU  (Haduuue UHQDOPMAYUOHHBIX —mMaduyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moJi: [ Mysxkckoit [ Xenckuii 17. Bau Bo3pact (noanvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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